
Korespondensi dengan Jurnal Heliyon, jurnal bereputasi Q1. Artikel dapat diakses  pada 

website: https://www.sciencedirect.com/science/article/pii/S2405844022019387 

14. PLEASE TAKE ACTION – Let us know your thoughts [HLY_e10650] 
External 

Inbox 

 
1. Article_Status@elsevier.com

 

Wed, Sep 21, 2022, 11:13 AM  
 to me 

 
 

 

 

 

Dear Dr. Gusnawaty, 

Congratulations on publishing your 
article Strategy of kinship terms as a 
politeness model in maintaining social 
interaction: local values towards global 
harmony in Heliyon. Thank you for 
your contribution to the journal and we 
hope you will consider submitting an 
article to an Elsevier-published journal 
again in the future. 

As a commitment to improving our 
service to authors, we would like to 
invite you to participate in our Author 
Feedback Program. You will receive an 
e-mail invitation to complete an online 
questionnaire from Elsevier, asking 
you to evaluate our performance. Your opinion is very important to us and will enable 
us to monitor and improve our services for authors. 

Please note: you will not be sent a questionnaire if you have received an author 
feedback questionnaire from us within the last 6 months or have previously informed 
us that you do not wish to receive a survey. 

Thank you for your cooperation. 

  

 



Yours sincerely, 
Elsevier Researcher Support 

 

 
 

13. Review the proofs of your article [HLY_10650] in Heliyon 
External 

Inbox 
Heliyon Journal 

 
2. S.Nagappan@elsevier.com

 

Fri, Sep 16, 2022, 4:44 AM  
 to me 

 
 

-------------------- 

PLEASE DO NOT ALTER THE SUBJECT LINE OF THIS EMAIL 

-------------------- 

Our reference: HLY e10650 

Article reference: HLY_HELIYON-D-20-08247 

Article title:  Strategy of kinship terms as a politeness model in maintaining social 

interaction: local values towards global harmony 

To be published in: Heliyon 

-------------------- 

 

Dear Dr. Gusnawaty, 

 

We recently sent you proofs of the above-mentioned article. Our records indicate that 

we have not yet received your proof corrections or your approval to publish the article 

without change. 

 

Please review the proof and submit any corrections within 48 hours to help us publish 

your article as quickly and accurately as possible. 

 

Please click on the link below to access your proofs and the instructions for returning 



your corrections. 

 

https://elsevier.proofcentral.com/en-us/landing-

page.html?token=a0ufd0p7b7a6e9fe5b0cafa835e33a 

 

If this link does not work, please copy the entire URL (noting that it may run on to a 

second line in this message) into your browser. 

 

If you have already returned your corrections within the past 24 hours then please 

ignore this reminder. 

 

Please note that once we receive your corrections, your article is considered finalized 

and further amendments are no longer possible. 

 

Thank you for your cooperation. Please contact us if you have any questions, and 

quote the reference for your article, HLY e10650, in all of your messages to us. 

 

Kind regards, 

 

S. Nagappan 

Data Administrator 

Elsevier 

E-Mail: S.Nagappan@elsevier.com 

 

 

12. Publishing Agreement completed for your article [HLY_e10650] 
External 

Inbox 

 
3. Elsevier - Author 

Forms <Article_Status@elsevier.com>
 

Thu, Sep 15, 2022, 2:21 PM  
 

to me 



 
 

 

 

 

Dear Dr. Gusnawaty, 

Thank you for completing the 
Publishing Agreement Form for your 
article Strategy of kinship terms as a 
politeness model in maintaining social 
interaction: local values towards global 
harmony. Please find attached a copy 
of the "Journal Publishing (License) 
Agreement" which you completed 
online on September 15, 2022. 

If you have any questions, please do 
not hesitate to contact us. To help us 
assist you, please quote our article 
reference HLY_e10650 in all 
correspondence. 

Now that your article has been 
accepted, you will want to maximize the impact of your work. Elsevier facilitates and 
encourages authors to share their article responsibly. To learn about the many ways in 
which you can share your article whilst respecting copyright, 
visit: www.elsevier.com/sharing-articles. 

We are committed to publishing your article as quickly as possible. 

Kind regards, 
Elsevier Researcher Support 

  

 

 

 

 

11. Proofs of [HLY_10650] 
External 

Inbox 

 



4. corrections.esch@elsevier.tnq.co.in
 

Wed, Sep 14, 2022, 4:40 AM  
 to me 

 
 

PLEASE DO NOT ALTER THE SUBJECT LINE OF THIS E-MAIL ON REPLY 

Dear Dr. Gusnawaty Gusnawaty, 

Thank you for publishing with HELIYON. We are pleased to inform you that the proof 
for your upcoming publication is ready for review via the link below. You will find 
instructions on the start page on how to make corrections directly on-screen or 
through PDF. 

https://elsevier.proofcentral.com/en-us/landing-
page.html?token=a0ufd0p7b7a6e9fe5b0cafa835e33a 

Please open this hyperlink using one of the following browser versions: 

 Google Chrome 68+ 
 Mozilla Firefox 61+ 
 Mac OS Safari 11+ 
 Microsoft Edge 79+ 

We ask you to check that you are satisfied with the accuracy of the copy-editing, and 
with the completeness and correctness of the text, tables and figures. To assist you 
with this, copy-editing changes have been highlighted. 

You can save and return to your article at any time during the correction process. 
Once you make corrections and hit the SUBMIT button you can no longer make 
further corrections. 

Please review the proof and submit any corrections within 48 hours to help us 
publish your article as quickly and accurately as possible. 

We very much look forward to your response. 

Yours sincerely, 

Elsevier 

E-mail: corrections.esch@elsevier.tnq.co.in 

For further assistance, please visit our customer support site 
at https://service.elsevier.com. Here you can search for solutions on a range of 
topics. You will also find our 24/7 support contact details should you need any further 
assistance from one of our customer support representatives. 

 
 



10. On Thu, Sep 8, 2022 at 7:55 PM Heliyon <em@editorialmanager.com> wrote: 
Manuscript Number: HELIYON-D-20-08247R5   

Title: Strategy of kinship terms as a politeness model in maintaining social interaction: 

local values towards global harmony   

Journal: Heliyon    

 

Dear Professor Gusnawaty, 

 

Thank you for submitting your manuscript to Heliyon.  

 

I am pleased to inform you that your manuscript has been accepted for publication.    

 

Your accepted manuscript will now be transferred to our production department. We 

will create a proof which you will be asked to check, and you will also be asked to 

complete a number of online forms required for publication. If we need additional 

information from you during the production process, we will contact you directly. 

 

We appreciate and value your contribution to Heliyon. We regularly invite authors of 

recently published manuscript to participate in the peer review process. If you were 

not already part of the journal's reviewer pool, you have now been added to it. We look 

forward to your continued participation in our journal, and we hope you will consider 

us again for future submissions. 

 

Kind regards,      

Katie Greenwood    

Editorial Section Manager 

Heliyon 

 

 

9. Decision on submission HELIYON-D-20-08247R2 to Heliyon 
External 

Inbox 



 
5. Heliyon <em@editorialmanager.com>

 

Mon, Jul 11, 2022, 7:56 PM  
 to me 

 
 

Ms. No.: HELIYON-D-20-08247R2  

Title: Strategy of kinship terms as a politeness model in maintaining social interaction: 

Local values towards global harmony  

Journal: Heliyon 

 

Dear Professor Gusnawaty,     

 

Thank you for submitting your manuscript to Heliyon.   

 

We have now received all of the editor and reviewer comments on your 

recent submission to Heliyon. Your paper will become acceptable for publication after 

implementation of minor formatting and/or administrative changes outlined below. To 

avoid unnecessary delays in the publication of your manuscript, please do not make 

any other additional changes during this revision. 

 

To submit your revised manuscript, please log in as an author 

at https://www.editorialmanager.com/heliyon/, and navigate to the 

"Submissions Needing Revision" folder under the Author Main Menu. 

When submitting your revised manuscript, please ensure that you upload your most 

recent document with the "Revised manuscript file - highlighting revisions made" item 

type. 

 

Kind regards,    

 

Katie Greenwood   

Editorial Section Manager   

Heliyon    



 

Embargo 

Embargos are not automatically set for papers published in Heliyon. Papers appear 

online a few days after acceptance. To request a media embargo and/or publication 

on a specific date to assist an institutional press release, please reach out to 

the Heliyon team (info@heliyon.com) as soon as possible and we will do our best to 

accommodate your request. 

 

 

Editor and Reviewer comments:     

 

Editorial Board: 

 

Please provide a clean copy of your revised manuscript. 

 

Please note that all authors should have made substantial contributions to all of the 

following: (1) the conception and design of the study, the acquisition of data, or the 

analysis and interpretation of data (ie. at least one of sections 1-4 below); (2) drafting 

the article or critically revising its important intellectual content; (3) final approval of the 

version submitted. Currently, it seems author “Ahmad Adha” only contributed to writing 

and revising the paper. Please correct your Author Contribution Statement to follow 

the guidelines above, using only Heliyon's standard wording as provided: 

1 - Conceived and designed the experiments; 

2 - Performed the experiments; 

3 - Analyzed and interpreted the data; 

4 - Contributed reagents, materials, analysis tools or data; 

5 - Wrote the paper. 

Please ensure that any co-author with the contribution “Wrote the paper” has also 

contributed to at least one other numbered section, and also the Analyzed and 

interpreted the data section is missing in the author contribution statement, as drafting 

of the article is not sufficient contribution to justify authorship in Heliyon. 

 

The level of English throughout your manuscript does not meet the journal's required 

standard and it will need to be improved before submitting a revised manuscript. For 



help with English language usage and quality, we strongly recommend that you either 

consult with a colleague whose native language is English or use a professional 

language editing service. For more information on Elsevier's language editing 

services, please visit our Customer Services site 

(http://webshop.elsevier.com/languageservices/). 

     

 

Reviewer 1: Methods: 

 

 

Results: 

 

 

Interpretation: 

 

 

Other comments: 

 

 

Reviewer 3: Methods: 

More Clear 

 

Results: 

Improved well 

 

Interpretation: 

please add bellow references to support "how cultural aspect can affect the learning 

process" 

 

Lo, Fang-ying Riva, Peter Ardhianto, and Chi-Hsiung Chen. "Exploring Perceptions of 

EFL Learners Toward Blending Aesthetic Experience Pedagogical Design." In 

Proceedings of the 2nd International Conference on Interdisciplinary Arts & 

Humanities (ICONARTIES). 2020. 

 



Gamlath, S. (2022). Peer learning and the undergraduate journey: a framework for 

student success. Higher Education Research & Development, 41(3), 699-713. 

 

García-Zarza, P., Bote-Lorenzo, M. L., Vega-Gorgojo, G., & Asensio-Pérez, J. I. 

(2022, June). Towards a Teacher Application to Support Semantic Annotations of 

Learning Tasks in Cultural Heritage. In Proceedings of the Ninth ACM Conference on 

Learning@ Scale (pp. 436-440). 

 

 

Other comments: minor revision 

 

 

 

***** 

 

8. RE: Copy of 220311-008423: General inquiry to journal office [220312-

004710] 
External 

Inbox 

 
6. Lo, On Ching (ELS-

LOW) <o.lo@cell.com> 
 

Mon, Mar 14, 2022, 6:16 PM  
 

to me 

 
 

Dear Dr. Gusnawaty, 

  

Please accept my apologies for the delay in handling your manuscript. The editor 

had invited back the previous reviewers to assess your manuscript. However, the 

reviewers have asked for an extension of the deadline to submit their reviews. We 

hope to return to you with a decision as soon as possible. 

  



Thank you very much for your patience. Please let me know if you have any 

further queries. 

  

Kind regards, 

On Ching 

  

On Ching Lo | Cell Press | Editorial Team 

Leader Heliyon | o.lo@cell.com | she/her 

        

  

 
From: Ma. Cecilia Ungab 

Date: Saturday, March 12, 2022 05:29 AM GMT 

Manuscript Number: HELIYON-D-20-08247R1   

Strategy of kinship terms as a politeness model in maintaining social interaction: Local values 

towards global harmony   

Dr. Gusnawaty Gusnawaty   

Heliyon     

 

Dear Editor(s),     

 

I am writing to inquire about my script. I've submitted a revision of my article based on reviewers' 

suggestions in November 2021. I'd like to know how things are going. Thank you in advance, 

especially for the opportunity to publish my article. I await good news from you soon. 

 

Kind regards,   

Dr. Gusnawaty Gusnawaty 

 



__________________________________________________ 

In compliance with data protection regulations, you may request that we remove your personal 

registration details at any time. (Use the following 

URL: https://www.editorialmanager.com/heliyon/login.asp?a=r). Please contact the publication 

office if you have any questions. 

  

 

This email is for use by the intended recipient and contains information that may be confidential. If you are not the intended 
recipient, please notify the sender by return email and delete this email from your inbox. Any unauthorized use or distribution of 
this email, in whole or in part, is strictly prohibited and may be unlawful. Any price quotes contained in this email are merely 
indicative and will not result in any legally binding or enforceable obligation. Unless explicitly designated as an intended e-
contract, this email does not constitute a contract offer, a contract amendment, or an acceptance of a contract offer. 
 
Elsevier Limited. Registered Office: The Boulevard, Langford Lane, Kidlington, Oxford, OX5 1GB, United Kingdom, Registration 
No. 1982084, Registered in England and Wales. Privacy Policy 

[---002:001958:02275---] 

 

7. Dr. Gusnawaty, M. 
Hum <gusnawaty@unhas.ac.id>

 

Tue, Mar 15, 2022, 8:15 AM  
 

to On 

 
 

Dear On Ching Lo, 

Thank you for your fast response.  

 

Sincerely, 

Gusnawaty 
 
 
 

On Mon, Mar 14, 2022 at 6:16 PM Lo, On Ching (ELS-LOW) <o.lo@cell.com> 

wrote: 

Dear Dr. Gusnawaty, 

  

Please accept my apologies for the delay in handling your manuscript. The editor 

had invited back the previous reviewers to assess your manuscript. However, the 

reviewers have asked for an extension of the deadline to submit their reviews. We 

hope to return to you with a decision as soon as possible. 



  

Thank you very much for your patience. Please let me know if you have any 

further queries. 

  

Kind regards, 

On Ching 

  

On Ching Lo | Cell Press | Editorial Team 

Leader Heliyon | o.lo@cell.com | she/her 

        

  

 

From: Ma. Cecilia Ungab 

Date: Saturday, March 12, 2022 05:29 AM GMT 

Manuscript Number: HELIYON-D-20-08247R1   

Strategy of kinship terms as a politeness model in maintaining social interaction: Local values 

towards global harmony   

Dr. Gusnawaty Gusnawaty   

Heliyon     

 

Dear Editor(s),     

 

I am writing to inquire about my script. I've submitted a revision of my article based on reviewers' 

suggestions in November 2021. I'd like to know how things are going. Thank you in advance, 

especially for the opportunity to publish my article. I await good news from you soon. 

 

Kind regards,   

Dr. Gusnawaty Gusnawaty 



 

 

7. Re: Your revision is due [210705-002465] [210705-002465] [210806-

016027] 
External 

Inbox 

 
8. Heliyon <info@heliyon.com>

 

Fri, Aug 6, 2021, 11:12 AM  
 to me 

 
 

Hello, 

  

Many thanks for contacting Heliyon! 

  

This is an automated acknowledgement to confirm we have received your query. A member 

of the team will respond to you within 48 hours. 

  

If you’re an author or reviewer who has a question about the Editorial 

Manager submission and editorial system, please visit the Editorial Manager Help Portal.This site 

may be able to assist you with your inquiry. 

  

Please avoid changing the subject line of this email when replying to avoid delay with your 

query. 

  

Best Regards 

  

The Heliyon Team 

  

  

  

 

 



From: Gusnawaty Gusnawaty 

Date: 06/08/2021 03.12 AM 

Dear Gigi Cuarteros  

I sent my revision yesterday (Thursday, 5 August), and the manuscript number 

is HELIYON-D-20-08247R1.  But I think I misunderstood the instruction. I sent a cover letter 

as a response to the reviewer comments and a manuscript revision with tracking, but I did not 

send a clean copy of my manuscript because I did not find a slot for it. After I have done all the 

process, I still think about it. Was I follow the procedure correctly? If I misunderstood 

the instruction, I will very please if you give me a chance to repeat the submitting revision 

process. 

 

Best, 

Gusnawaty 

 

 

 

This email is for use by the intended recipient and contains information that may be confidential. If you are not the intended 
recipient, please notify the sender by return email and delete this email from your inbox. Any unauthorized use or distribution of 
this email, in whole or in part, is strictly prohibited and may be unlawful. Any price quotes contained in this email are merely 
indicative and will not result in any legally binding or enforceable obligation. Unless explicitly designated as an intended e-
contract, this email does not constitute a contract offer, a contract amendment, or an acceptance of a contract offer. 
 
Elsevier Limited. Registered Office: The Boulevard, Langford Lane, Kidlington, Oxford, OX5 1GB, United Kingdom, Registration 
No. 1982084, Registered in England and Wales. Privacy Policy 

[---002:001661:40274---] 

 

9. Heliyon <info@heliyon.com>
 

Fri, Aug 6, 2021, 7:14 PM  
 to me 

 
 

  

 How was our service today?    

  



Dear Dr Gusnawaty, 

  

Thank you for your e-mail. 

  

On checking our system, I can see that below are the mandatory files for your revision. 

  

1. Response to Reviewer 

2. Revised manuscript file - highlighting revisions made 

  

Hence, no need to upload or send a clean copy of your manuscript in the system. In that 

case, you follow or uploaded the correct files for your revision in the system. You will be contacted 

directly by the Editorial Team if additional information is needed. 

  

Kind regards 

 

Gigi Cuarteros 

Researcher Support 

ELSEVIER 

  

New evidence-based examinations of gender's impact on research output and quality. Read 

Elsevier's third report on gender's influence on research here. 

  

  

  

 

 

From: Administrator 

Date: Friday, August 06, 2021 03:12 AM GMT 

Hello, 

  

Many thanks for contacting Heliyon! 

  

This is an automated acknowledgement to confirm we have received your query. A member 

of the team will respond to you within 48 hours. 

  



If you’re an author or reviewer who has a question about the Editorial 

Manager submission and editorial system, please visit the Editorial Manager Help Portal.This site 

may be able to assist you with your inquiry. 

  

Please avoid changing the subject line of this email when replying to avoid delay with your 

query. 

  

Best Regards 

  

The Heliyon Team 

  

  

  

 

 

From: Gusnawaty Gusnawaty 

Date: Friday, August 06, 2021 03:12 AM GMT 

Dear Gigi Cuarteros  

I sent my revision yesterday (Thursday, 5 August), and the manuscript number is HELIYON-

D-20-08247R1.  But I think I misunderstood the instruction. I sent a cover letter as a response to 

the reviewer comments and a manuscript revision with tracking, but I did not send a clean copy 

of my manuscript because I did not find a slot for it. After I have done all the process, I still think 

about it. Was I follow the procedure correctly? If I misunderstood the instruction, 

I will very please if you give me a chance to repeat the submitting revision process. 

 

Best, 

Gusnawaty 

 

 

 

6. Re: Your revision is due [210705-002465] [210705-002465] 
External 

Inbox 



 
10. Heliyon <info@heliyon.com>

 

Mon, Jul 5, 2021, 3:00 PM  
 to me 

 
 

  

 How was our service today?    

  

Dear Dr. Gusnawaty, 

  

Thank you for your e-mail regarding your request to extend the revision deadline of your 

manuscript HELIYON-D-20-08247. 

  

I wish to advise that I have extend the revision due date of your manuscript until August 15, 

2021. You may proceed and submit the revise version of your manuscript on the given date. 

  

Should you require any assistance, please let me know. 

  

Kind regards 

 

Gigi Cuarteros 

Researcher Support 

ELSEVIER 

  

New evidence-based examinations of gender's impact on research output and quality. Read 

Elsevier's third report on gender's influence on research here. 

  

  

 

 



From: Administrator 

Date: Monday, July 05, 2021 01:22 AM GMT 

Hello, 

  

Many thanks for contacting Heliyon! 

  

This is an automated acknowledgement to confirm we have received your query. A member 

of the team will respond to you within 48 hours. 

  

If you’re an author or reviewer who has a question about the Editorial 

Manager submission and editorial system, please visit the Editorial Manager Help Portal.This site 

may be able to assist you with your inquiry. 

  

Please avoid changing the subject line of this email when replying to avoid delay with your 

query. 

  

Best Regards 

  

The Heliyon Team 

  

  

  

 

 
From: Gusnawaty Gusnawaty 

Date: Monday, July 05, 2021 01:22 AM GMT 

Dear Editor, 

 

Thank you very much for allowing me to extend my time, and the reviewers give me many 

constructive suggestions to improve my article. All of the technical mistakes have been revised, 

but the reviewer also suggested writing Literature Review. Therefore, I still need about a month to 

write it. The end of August will be better.  

 

Regards, 

Gusnawaty 

 

On Sun, Jul 4, 2021 at 2:53 PM Heliyon <em@editorialmanager.com> wrote: 



Ref.:  Ms. No. HELIYON-D-20-08247 

Strategy of kinship terms as a politeness model in maintaining social interaction: Local values 

towards global harmony 

Heliyon 

 

Dear Dr. Gusnawaty, 

 

Thank you for submitting your manuscript "Strategy of kinship terms as a politeness model in 

maintaining social interaction: Local values towards global harmony", which has now been sent to 

you for revision, to Heliyon. This is a reminder to complete your revision. 

 

As this revision is now due within 7 days, we wanted to take the opportunity to check on your 

progress with the revision. If you think you will need additional time to complete your revision, 

please send us a quick message letting us know your general timeline. It is absolutely fine if you 

need additional time, but having an idea of when to expect your revision would be helpful. 

 

To submit your revision, please log into Editorial Manager 

at: https://www.editorialmanager.com/HELIYON/. 

 

We look forward to hearing from you, and thank you again for supporting Heliyon, an open access 

journal that is part of the Cell Press family. 

 

Kind regards, 

 

Heliyon 

 

Have questions or need assistance? 

 

For further assistance, please visit our Customer Support 

site: https://service.elsevier.com/app/home/supporthub/publishing/. Here you can search for 

solutions on a range of topics, find answers to frequently asked questions, and learn more about 

Editorial Manager via interactive tutorials. You can also talk 24/5 to our customer support team by 

phone and 24/7 by live chat and email. 

 

__________________________________________________ 

In compliance with data protection regulations, you may request that we remove your personal 

registration details at any time.  (Use the following 



URL: https://www.editorialmanager.com/HELIYON/login.asp?a=r). Please contact the publication 

office if you have any questions. 

 

 

This email is for use by the intended recipient and contains information that may be confidential. If you are not the intended 
recipient, please notify the sender by return email and delete this email from your inbox. Any unauthorized use or distribution of 
this email, in whole or in part, is strictly prohibited and may be unlawful. Any price quotes contained in this email are merely 
indicative and will not result in any legally binding or enforceable obligation. Unless explicitly designated as an intended e-
contract, this email does not constitute a contract offer, a contract amendment, or an acceptance of a contract offer. 
 
Elsevier Limited. Registered Office: The Boulevard, Langford Lane, Kidlington, Oxford, OX5 1GB, United Kingdom, Registration 
No. 1982084, Registered in England and Wales. Privacy Policy 

[---002:003684:51312---] 

 

11. Dr. Gusnawaty, M. 
Hum <gusnawaty@unhas.ac.id>

 

Mon, Jul 5, 2021, 10:07 PM  
 

to Heliyon 

 
 

Dear Gigi Cuarteros 

Thank you very much for your kindness in giving me an extended revision to my 

manuscript until August 15, 2021.  

 

I would let you know if I have a question regarding this article. Thank you. 

 

Kind Regards,  

Gusnawaty 
 

 
12. Dr. Gusnawaty, M. 

Hum <gusnawaty@unhas.ac.id>
 

Fri, Aug 6, 2021, 11:11 AM

to Heliyon 

 
 

Dear Gigi Cuarteros  

I sent my revision yesterday (Thursday, 5 August), and the manuscript number 

is HELIYON-D-20-08247R1.  But I think I misunderstood the instruction. I sent a cover letter 



as a response to the reviewer comments and a manuscript revision with tracking, but I did not 

send a clean copy of my manuscript because I did not find a slot for it. After I have done all the 

process, I still think about it. Was I follow the procedure correctly? If I misunderstood 

the instruction, I will very please if you give me a chance to repeat the submitting revision 

process. 

 

Best, 

Gusnawaty 
 

 
 

 

5. Your revision is due 
External 

Inbox 

 
13. Heliyon <em@editorialmanager.com>

 

Sun, Jul 4, 2021, 2:53 PM  
 to me 

 
 

Ref.:  Ms. No. HELIYON-D-20-08247 

Strategy of kinship terms as a politeness model in maintaining social interaction: Local 

values towards global harmony 

Heliyon 

 

Dear Dr. Gusnawaty, 

 

Thank you for submitting your manuscript "Strategy of kinship terms as a politeness 

model in maintaining social interaction: Local values towards global harmony", which 

has now been sent to you for revision, to Heliyon. This is a reminder to complete your 

revision. 

 

As this revision is now due within 7 days, we wanted to take the opportunity to check 

on your progress with the revision. If you think you will need additional time to complete 

your revision, please send us a quick message letting us know your general timeline. 



It is absolutely fine if you need additional time, but having an idea of when to expect 

your revision would be helpful. 

 

To submit your revision, please log into Editorial Manager 

at: https://www.editorialmanager.com/HELIYON/. 

 

We look forward to hearing from you, and thank you again for supporting Heliyon, an 

open access journal that is part of the Cell Press family. 

 

Kind regards, 

 

Heliyon 

 

Have questions or need assistance? 

 

For further assistance, please visit our Customer Support 

site: https://service.elsevier.com/app/home/supporthub/publishing/. Here you can 

search for solutions on a range of topics, find answers to frequently asked questions, 

and learn more about Editorial Manager via interactive tutorials. You can also talk 24/5 

to our customer support team by phone and 24/7 by live chat and email. 

 

__________________________________________________ 

In compliance with data protection regulations, you may request that we remove your 

personal registration details at any time.  (Use the following 

URL: https://www.editorialmanager.com/HELIYON/login.asp?a=r). Please contact the 

publication office if you have any questions. 

 

14. Dr. Gusnawaty, M. 
Hum <gusnawaty@unhas.ac.id>

 

Mon, Jul 5, 2021, 9:22 AM  
 

to Heliyon 

 
 



Dear Editor, 

 

Thank you very much for allowing me to extend my time, and the reviewers 

give me many constructive suggestions to improve my article. All of the technical 

mistakes have been revised, but the reviewer also suggested writing Literature 

Review. Therefore, I still need about a month to write it. The end of August will be 

better.  

 

Regards, 

Gusnawaty 
 
 
On Sun, Jul 4, 2021 at 2:53 PM Heliyon <em@editorialmanager.com> wrote: 

Ref.:  Ms. No. HELIYON-D-20-08247 

Strategy of kinship terms as a politeness model in maintaining social interaction: Local 

values towards global harmony 

Heliyon 

 

Dear Dr. Gusnawaty, 

 

Thank you for submitting your manuscript "Strategy of kinship terms as a politeness 

model in maintaining social interaction: Local values towards global harmony", which 

has now been sent to you for revision, to Heliyon. This is a reminder to complete your 

revision. 

 

As this revision is now due within 7 days, we wanted to take the opportunity to check 

on your progress with the revision. If you think you will need additional time to complete 

your revision, please send us a quick message letting us know your general timeline. 

It is absolutely fine if you need additional time, but having an idea of when to expect 

your revision would be helpful. 

 

To submit your revision, please log into Editorial Manager 

at: https://www.editorialmanager.com/HELIYON/. 

 

We look forward to hearing from you, and thank you again for supporting Heliyon, an 



open access journal that is part of the Cell Press family. 

 

Kind regards, 

 

Heliyon 

 

Have questions or need assistance? 

 

For further assistance, please visit our Customer Support 

site: https://service.elsevier.com/app/home/supporthub/publishing/. Here you can 

search for solutions on a range of topics, find answers to frequently asked questions, 

and learn more about Editorial Manager via interactive tutorials. You can also talk 24/5 

to our customer support team by phone and 24/7 by live chat and email. 

 

__________________________________________________ 

In compliance with data protection regulations, you may request that we remove your 

personal registration details at any time.  (Use the following 

URL: https://www.editorialmanager.com/HELIYON/login.asp?a=r). Please contact the 

publication office if you have any questions. 

 

 

4. Re: Decision on submission HELIYON-D-20-08247 to Heliyon [210628-

014607] 
External 

Inbox 

 
15. Heliyon <info@heliyon.com>

 

Mon, Jun 28, 2021, 7:15 PM  
 to me 

 
 

Hello, 

  



Many thanks for contacting Heliyon! 

  

This is an automated acknowledgement to confirm we have received your query. A member 

of the team will respond to you within 48 hours. 

  

If you’re an author or reviewer who has a question about the Editorial 

Manager submission and editorial system, please visit the Editorial Manager Help Portal.This site 

may be able to assist you with your inquiry. 

  

Please avoid changing the subject line of this email when replying to avoid delay with your 

query. 

  

Best Regards 

  

The Heliyon Team 

  

  

  

 

 

From: Gusnawaty Gusnawaty 

Date: 28/06/2021 11.15 AM 

Dear Editor, 

 

Thank you for your email. This is truly good progress. However, I did not see any files 

from the reviewers attached to this email or in the system. I manage to log in as an 

author at https://www.editorialmanager.com/heliyon/, and navigate to the 

"Submissions Needing Revision" folder under the Author Main Menu but I did not 

manage to see any files reviewer’s file. Therefore, If possible I would like to ask for the 

files personally through this email. 

 

Best regards 

Gusnawaty 

 

 



 

On Mon, Jun 21, 2021 at 6:53 PM Heliyon <em@editorialmanager.com> wrote: 

Ms. No.: HELIYON-D-20-08247  

Title: Strategy of kinship terms as a politeness model in maintaining social interaction: 

Local values towards global harmony  

Journal: Heliyon 

 

Dear Dr. Gusnawaty,     

 

Thank you for submitting your manuscript to Heliyon.   

 

We have now received all of the editor and reviewer comments on your 

recent submission to Heliyon. Your paper should become acceptable for publication 

pending suitable minor revision outlined below. 

 

We ask that you respond to each reviewer comment by either outlining how the 

criticism was addressed in the revised manuscript or by providing a rebuttal to the 

criticism. This should be carried out in a point-by-point fashion as illustrated 

here: https://www.cell.com/heliyon/guide-for-authors#Revisions 

 

To allow the editors and reviewers to easily assess your revised manuscript, we also 

ask that you upload a version of your manuscript highlighting any revisions made. You 

may wish to use Microsoft Word's Track Changes tool or, for LaTeX files, the latexdiff 

Perl script (https://ctan.org/pkg/latexdiff). 

 

To submit your revised manuscript, please log in as an author 

at https://www.editorialmanager.com/heliyon/, and navigate to the 

"Submissions Needing Revision" folder under the Author Main Menu. Your revision 

due date is Jul 11, 2021. 

 

We understand that the COVID-19 pandemic may well be causing disruption for you 

and your colleagues. If that is the case for you and it has an impact on your ability to 

make revisions to address the concerns that came up in the review process, please 

reach out to us. 



 

I look forward to receiving your revised manuscript.￼   

 

Kind regards,    

 

P. Vigneswara Ilavarasan, PhD   

Section Editor   

Heliyon    

 

Editor and Reviewer comments:     

 

Reviewer #1: Methods: you need to highlight the use of DCT in the methods section 

 

 

Results: Focus on the aim of the study. See my comments on the discussion 

 

 

Interpretation: 

 

 

Other comments: 

 

 

 

Reviewer #2: 

 

 

Results: see the attachment 

 

 

Interpretation: 

 see the attachment 

 

Other comments:please see the attached file for my through corrections, editings , 



comments and recommendations and reflect them in your manuscript . 

     

 

 

 

***** 

 

Data in Brief (optional): 

We invite you to convert your supplementary data (or a part of it) into an additional 

journal publication in Data in Brief, a multi-disciplinary open access journal. Data in 

Brief articles are a fantastic way to describe supplementary data and associated 

metadata, or full raw datasets deposited in an external repository, which are otherwise 

unnoticed. A Data in Brief article (which will be reviewed, formatted, indexed, and 

given a DOI) will make your data easier to find, reproduce, and cite. 

 

You can submit to Data in Brief when you upload your revised manuscript. To do so, 

complete the template and follow the co-submission instructions found 

here: www.elsevier.com/dib-template. If your manuscript is accepted, your Data in 

Brief submission will automatically be transferred to Data in Brief for editorial review 

and publication. 

 

Please note: an open access Article Publication Charge (APC) is payable by the 

author or research funder to cover the costs associated with publication in Data in 

Brief and ensure your data article is immediately and permanently free to access by 

all. For the current APC see: www.elsevier.com/journals/data-in-brief/2352-

3409/open-access-journal 

 

Please contact the Data in Brief editorial office at dib-me@elsevier.com or visit the 

Data in Brief homepage (www.journals.elsevier.com/data-in-brief/) if you have 

questions or need further information. 

 

 

More information and support  

 



FAQ: How do I revise my submission in Editorial Manager? 

 

https://service.elsevier.com/app/answers/detail/a_id/28463/supporthub/publishing/ 

 

You will find information relevant for you as an author on Elsevier’s Author 

Hub: https://www.elsevier.com/authors 

 

FAQ: How can I reset a forgotten password? 

https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/ 

For further assistance, please visit our customer service 

site: https://service.elsevier.com/app/home/supporthub/publishing/ 

Here you can search for solutions on a range of topics, find answers to frequently 

asked questions, and learn more about Editorial Manager via interactive tutorials. You 

can also talk 24/7 to our customer support team by phone and 24/7 by live chat and 

email 

 

 

3. Decision on submission HELIYON-D-20-08247 to Heliyon 
External 

Inbox 

 
16. Heliyon <em@editorialmanager.com>

 

Mon, Jun 21, 2021, 6:53 PM  
 to me 

 
 

Ms. No.: HELIYON-D-20-08247  

Title: Strategy of kinship terms as a politeness model in maintaining social interaction: 

Local values towards global harmony  

Journal: Heliyon 

 

Dear Dr. Gusnawaty,     

 

Thank you for submitting your manuscript to Heliyon.   



 

We have now received all of the editor and reviewer comments on your 

recent submission to Heliyon. Your paper should become acceptable for publication 

pending suitable minor revision outlined below. 

 

We ask that you respond to each reviewer comment by either outlining how the 

criticism was addressed in the revised manuscript or by providing a rebuttal to the 

criticism. This should be carried out in a point-by-point fashion as illustrated 

here: https://www.cell.com/heliyon/guide-for-authors#Revisions 

 

To allow the editors and reviewers to easily assess your revised manuscript, we also 

ask that you upload a version of your manuscript highlighting any revisions made. You 

may wish to use Microsoft Word's Track Changes tool or, for LaTeX files, the latexdiff 

Perl script (https://ctan.org/pkg/latexdiff). 

 

To submit your revised manuscript, please log in as an author 

at https://www.editorialmanager.com/heliyon/, and navigate to the 

"Submissions Needing Revision" folder under the Author Main Menu. Your revision 

due date is Jul 11, 2021. 

 

We understand that the COVID-19 pandemic may well be causing disruption for you 

and your colleagues. If that is the case for you and it has an impact on your ability to 

make revisions to address the concerns that came up in the review process, please 

reach out to us. 

 

I look forward to receiving your revised manuscript.￼   

 

Kind regards,    

 

P. Vigneswara Ilavarasan, PhD   

Section Editor   

Heliyon    

 

Editor and Reviewer comments:     



 

Reviewer #1: Methods: you need to highlight the use of DCT in the methods section 

 

 

Results: Focus on the aim of the study. See my comments on the discussion 

 

 

Interpretation: 

 

 

Other comments: 

 

 

 

Reviewer #2: 

 

 

Results: see the attachment 

 

 

Interpretation: 

 see the attachment 

 

Other comments:please see the attached file for my through corrections, editings , 

comments and recommendations and reflect them in your manuscript . 

     

 

 

 

***** 

 

Data in Brief (optional): 

We invite you to convert your supplementary data (or a part of it) into an additional 

journal publication in Data in Brief, a multi-disciplinary open access journal. Data in 



Brief articles are a fantastic way to describe supplementary data and associated 

metadata, or full raw datasets deposited in an external repository, which are otherwise 

unnoticed. A Data in Brief article (which will be reviewed, formatted, indexed, and 

given a DOI) will make your data easier to find, reproduce, and cite. 

 

You can submit to Data in Brief when you upload your revised manuscript. To do so, 

complete the template and follow the co-submission instructions found 

here: www.elsevier.com/dib-template. If your manuscript is accepted, your Data in 

Brief submission will automatically be transferred to Data in Brief for editorial review 

and publication. 

 

Please note: an open access Article Publication Charge (APC) is payable by the 

author or research funder to cover the costs associated with publication in Data in 

Brief and ensure your data article is immediately and permanently free to access by 

all. For the current APC see: www.elsevier.com/journals/data-in-brief/2352-

3409/open-access-journal 

 

Please contact the Data in Brief editorial office at dib-me@elsevier.com or visit the 

Data in Brief homepage (www.journals.elsevier.com/data-in-brief/) if you have 

questions or need further information. 

 

 

More information and support  

 

FAQ: How do I revise my submission in Editorial Manager? 

 

https://service.elsevier.com/app/answers/detail/a_id/28463/supporthub/publishing/ 

 

You will find information relevant for you as an author on Elsevier’s Author 

Hub: https://www.elsevier.com/authors 

 

FAQ: How can I reset a forgotten password? 

https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/ 

For further assistance, please visit our customer service 



site: https://service.elsevier.com/app/home/supporthub/publishing/ 

Here you can search for solutions on a range of topics, find answers to frequently 

asked questions, and learn more about Editorial Manager via interactive tutorials. You 

can also talk 24/7 to our customer support team by phone and 24/7 by live chat and 

email 

 

__________________________________________________ 

In compliance with data protection regulations, you may request that we remove your 

personal registration details at any time.  (Use the following 

URL: https://www.editorialmanager.com/heliyon/login.asp?a=r). Please contact the 

publication office if you have any questions. 

 

 

2. From: Heliyon <em@editorialmanager.com> 
Date: Mon, 9 Nov 2020 at 20.43 
Subject: Submission to Heliyon requires action 
To: Gusnawaty Gusnawaty <gusnawaty@unhas.ac.id> 

 

 

 

Re: Strategy of kinship terms as a politeness model in maintaining social 

interaction: Local values towards global harmony    

 

Dear Dr. Gusnawaty,    

 

We have received the above referenced manuscript you submitted to Heliyon. 

However, further action is required to complete the submission. 

 

You have received this message for one of two reasons. Either: (a) your manuscript 

has been transferred from another journal and you must now complete your 

resubmission, or (b) technical comments (included below) need to be addressed 

before resubmitting your manuscript. 

 

When you are ready to proceed with your submission, please log in as an author 

at https://www.editorialmanager.com/heliyon/ , and navigate to the 



"Submissions Send Back to Author" folder. There you can edit your submission by 

clicking "Edit submission" under the "Action Link" menu. 

 

Thank you for considering this journal, and we look forward to receiving 

your submission. 

 

Kind regards,    

Heliyon    

 

Technical comments (if applicable): 

 

-Your research requires approval by your institute's ethics committee prior to 

conducting the research, stated confirmation that these experiments were conducted 

according to established ethical guidelines, and informed consent obtained from the 

participants. Please ensure you provide the full name of the ethical committee 

approving your experiments under ‘Provide Additional Information’ during submission, 

and please document the name of the approving committee in the methods section of 

the paper, along with confirmation that the study complies with all regulations and 

confirmation that informed consent was obtained. 

 

-The level of English throughout your manuscript does not meet the journal's required 

standard and it will need to be improved re-submission. For help with English language 

usage and quality, we strongly recommend that you either consult with a colleague 

whose native language is English or use a professional language editing service. For 

more information on Elsevier's language editing services, please visit our Customer 

Services site (http://webshop.elsevier.com/languageservices/). 

 

 

More information and support: 

You will find information relevant for you as an author on Elsevier’s Author 

Hub: https://www.elsevier.com/authors 

FAQ: How can I reset a forgotten password? 

https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/ 

For further assistance, please visit our customer service 



site: https://service.elsevier.com/app/home/supporthub/publishing/ 

Here you can search for solutions on a range of topics, find answers to frequently 

asked questions, and learn more about Editorial Manager via interactive tutorials. You 

can also talk 24/7 to our customer support team by phone and 24/7 by live chat and 

email 

 

Confirming submission to Heliyon 
External 

Inbox 

 
17. Heliyon <em@editorialmanager.com>

 

Nov 6, 2020, 6:16 PM  
 to me 

 
 

CC: "Lukman Lukman" lukman@unhas.ac.id, "Andi 

Nurwati" nurwati.andin@iaingorontalo.ac.id, "Nurhawara 

Nurhawara" nurhawara.awal@gmail.com, "Arieska Edy" ariskaedy@gmail.com, 

"Ahmad Adha" ahmad.adha@hun.u-szeged.hu 

 

*This is an automated message.* 

 

Strategy of kinship terms as a politeness model in maintaining social interaction: Local 

values towards global harmony 

 

Dear Dr. Gusnawaty, 

 

We have received the above referenced manuscript you submitted to the Social 

Sciences section of Heliyon. It has been assigned the manuscript number HELIYON-

D-20-08247. To track the status of your manuscript, please log in as an author 

at https://www.editorialmanager.com/heliyon/, and navigate to the 

"Submissions Being Processed" folder. 

 

Thank you for submitting your work to Heliyon, an open access journal that is part of 



the Cell Press family. 

 

Kind regards,        

Heliyon   

 

More information and support   

 

You will find information relevant for you as an author on Elsevier’s Author 

Hub: https://www.elsevier.com/authors  

 

FAQ: How can I reset a forgotten password? 

https://service.elsevier.com/app/answers/detail/a_id/28452/supporthub/publishing/ 

For further assistance, please visit our customer service 

site: https://service.elsevier.com/app/home/supporthub/publishing/ 

Here you can search for solutions on a range of topics, find answers to frequently 

asked questions, and learn more about Editorial Manager via interactive tutorials. You 

can also talk 24/7 to our customer support team by phone and 24/7 by live chat and 

email 

 

__________________________________________________ 

In compliance with data protection regulations, you may request that we remove your 

personal registration details at any time.  (Use the following 

URL: https://www.editorialmanager.com/heliyon/login.asp?a=r). Please contact the 

publication office if you have any questions. 

1.  


